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Federal Communications Commission (FCC)
445 Tweifth Street SW MAY 31 2007
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Re: TRS Fund—Drastic VRS Rate Cuts FCG - MAILROQO

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and 1 use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff Is intent on drastically cutting the VRS rate, and
effectively cutting VRS avallability for the deaf. Instead of seeking to limit the number of

deaf people with VRS access, the FCC should do everything in its power to make VRS
availabie to more deaf people.

I, elong with other Deaf individuals, use these services in both my work and persona:
life. It is an imporiant way in which l/we communicate with both hearing and deaf
individuais. | urge you to do everything you can to make VRS service available to th2
many deaf people who currently do not have access to this vital, life-changing servic=.

The VRS rate should encourage the VRS providers to:

-o_ Serve more deaf people, not discourage-them from reaching out to more
. . deaf people :
o Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities
s- Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
- (ADA) mandate of functionally equivalent telecommunications services

], along‘-wllh'ﬂhe'r"'dea‘f*individyals, their families and coworkers, depend on VRS ai!
other relay services. @ . R

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to pravide. deaf peopie with functionatly equivalent
telecommunications services.

Sincerely.'f:« B
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund-—Drastic VRS Rate Cuts

Dear Chairman Martin, A
Commissioners Adelstein, Copps, McDowell, and Tate

I am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to mare deaf people.

{, along with other Deaf individuals, use these services in both my work and personal
fife. Itis an important way in which l/we communicate with both hearing and deaf
individuals. 1 urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people not dtscourage them from reaching out to more
deaf people

¢ Provide interpreter trammg programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

s Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

|, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sinceretly,
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Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and T use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

6o €Mt
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Federal Communications Commission (FCC)‘ —
445 Twelfth Street SW RECEIVED & INSPECTED

Washington, DC 20554 _
MAY 3 1 7007

Re: TRS Fund—Drastic VRS Rate Cuts
FCC - MAILROOM

Dear Chairman Martin,
Commissioners Adeistein, Copps, McDoweil, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more
deaf people

¢ Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of
new videophone equipment, fuifilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuais, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Matrtin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. Itis an important way in which lfwe communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more
deaf people

e Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,
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‘ & ’ MAY & 11007
FCC, CALD/ICGB FCC Mall Room May 22, 2007

This letter is in reference to case number 07-N98529; no closed captioning at any time
on 2 Directv high definition local channels in the Cincinnati, Ohio market.

The closed captioning began to appear on these 2 channels earlier this month.
HOWEVER, NOW THE CC DISAPPEARS AFTER 3 TO 10 MINUTES ON THESE 2 -
HD CHANNELS AND IT WILL NOT REAPPEAR AT ANY LENGTH OF TIME
UNTIL THE DIRECTV RECEIVER IS CHANGED TO ANOTHER CHANNEL AND
BACK AGAIN. THEN IN 3 TO 5 MINUTES THE CC DISAPPEARS UNTIL THE
CHANNEL IS CHANGED BACK AND FORTH AGAIN. PLUS, IF THE PROGRAM
BEING VIEWED DISPLAYS ANY TYPE OF POP UP BANNER THE CC
IMMEDIATELY STOPS. Surely this does not comply with any closed captioning rules.

1 have 2 Directv HD receivers connected to 2 HD televisions and both sets have the
same cc probiems as explained. I also have a SD setup that has CC operating okay in
comparison when the HD CC problem occurs.

Additionally, on the 2 HD channels in question ABC-WCPO-CH9 and FOX-WXIX-
CHI9 the CC is displayed unreadable with words on top of words much more than
normal. These CC problems occur every day, see some examples below.

THERE i8S STILL NO CC ON DIRECTV PBS-WPTO-CH14 IN THE CINCINNATI,
OHIO MARKET AT ANY TIME.

CLOSED CAPTIONING PROBLEM EXAMPLES:

May 8, 2007. 10-11PM. WCPO CH9 HD. BOSTON LEGAL. No CC 1%, 5 minutes, CC
started then stopped 10 minutes later, started and stopped throughout the program. The
CC only restarted when the channel was switched back and forth.

May 9, 2007 9-10PM WXIX CH19 HD, AMERICAN IDOL. Intermittent CC, no CC V%
of the show even when the channel was changed back and forth.

May 9, 2007 10-11PM WCPO CH9 HD. LOST. Unreadable CC mixed with regular CC.
May 10, 2007 9-10PM WCPO CH9 HD, GREY’S ANATOMY. CC disappeared
approximately every 5 minutes and reappeared only after the channel was changed back
and forth. The CC that appeared was mostly unreadable.

May 11, 2007 WCPO CH9 HD, THE VIEW. The CC disappeared every several minutes
and reappeared after changing the channel back and forth. @ 11:40 AM a banner on the
program appeared and the CC disappeared until 11:50 AM when the channel was
changed to CH9 SD and back again. Throughout the CC was working on CHS SD TV.
Mayi3, 2007 10-11PM WCPO CH9 HD, BROTHERS & SISTERS. CC stopped every
several minutes and reappeared when the channel was changed and switched back again.
Over and over throughout the program.

May 15, 2007 8-9AM WCPO CH9 HD, GOOD MORNING AMERICA. CC stopped and
did not restart unti! the channel was changed and back again. Over and over many times.
May15, 8-9PM, WXIX CH19 HD, AMERICAN IDOL. The CC stopped every few
minutes and did not restart until the channel was changed back and forth “12 TIMES.”

Albert Bosse 6"! &' z 5 ——

867 Borderlands Dr.
Erlanger, Ky. 41018 E-mail wbosse@fuse.net
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Re: TRS Fund-—-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seekmg to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

" 's  Serve'more deaf people, not discourage them from reaching out to more
deaf people

¢+ Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

s Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.
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April 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund—Drastic VRS Rate Cuts

FECEVED & INGPECTED |
Dear Chairman Martin,

Commissioners Adelstein, Copps, McDowell, and Tate: MAY 3 7 2007
| am a deaf person and | use Video Relay Service (VRS) to com isgte. \h MRFROOM
appalled to learn that the FCC staff is intent on drastically cutting ~and—"

effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf peopie with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out fo more
deaf people

e Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

o Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

|, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature H@Vé_ ;

Printed Name HARLEY LEE
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. Federal Communications Commission (FCC)
445 Twelfth Street SW -
Washington, DC 20554

RECEIVED & INSPECTED
Re: TRS Fund—Drastic VRS Rate Cuts
MAY 3 1 2007
Dear Chairman Martin, 312007

Commissioners Adelstein, Copps, McDowell, and Tate:

FCC - MAILROOM
| am a deaf person and | use Video Relay Service (VRS) to communicate. | was

appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of

deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

|, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/'we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more
deaf people

¢ Provide interpreter training programs’'so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

s Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfitl the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,
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"FCC:

I heard you try to cut VRS Fund and Program.
I begged you not to cut them. It is wonderful to
have video phone I can call Dr, hearing people
and family. It is wonderful better than tty. It is
so easier to commutate with relay to people what
I said. Also I understand relay better than tty.

Thanks
Carolyn Burrus Vs
25946 N. CR 2400E

Manito, IL 61546

[t i et e

RECEIVED & INSPECTED |

MAY 51 2007

| FCC - MAILROOM

T, it e,
|




April 2007

Federal Communications Cornmission (FCC).
445 Twelfth Street SW

Washington, DC 20554
Re: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more
deaf people

¢ Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of
new videophone equipment, fulfiling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Address
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State

Zip
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April 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW -
Wasghington, DC 20554

Re: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,

Commissioners Adelstein, Copps, McDowall, and Tall..— .. - ommmemmismss,

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appailed to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
avsilable to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal
life. H is an important way in which l/iwe communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS setvice available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

'« Serve moreédeaf people, notdiscouraga them from reaching Bt to more -
deaf peopie

¢ Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

o Provide service and technology improvemenis, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfitl the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services,

Sincerely,

Signature %Ea, g Q‘M-QMJ

Printed Name J0 ge\ % A ‘ )@'\/
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Fedzral Communications Commission (FCC) VTN
448 Twelftn Stieet SW
Wasringon D0 20504

Re: TRS Fxlnd-—brastic VRS Rate Cuts

Dea’ Cha rman Martin,
Commiss oners Adeistein, Copps, McDoweli. and Tate:

Fa~a deat nerson and | use V deo Relay Senvice (VRS o communicate. ! was
sppated o laar that the FCC stai ¢ intent on dragtcally cutting tne VRE rate, and
eHe-taty cuttrg vRS availability for the deaf. Insteac of geek.ng to iimit the rumbar of
das! peas'e with VRS eccees, the FUC showd J0 evarything in its powar {0 nake VRS
yeelubie © mors deat peopie.

Loanny with other Deaf ndividuals Lse thase serveas in BOth my work and personal
“fy s a0 Imoartant way in whicn we communicate with colh nearing end deat

Py idaals, |arge you 1o do eventhing you can to make VRS ser/ice available ‘o the
rary deat peorle wha surrertly do not have access 10 this v.tal, Me-changing service

T YRE rate shouid enceurage the VRS providers to.

s  Sa-va more deal people not discourage them fram reach ng out tc more
deat people

s Heovide interpeater trarang prograims so that therg will be an adeduate
‘urnter of qualities - tercretars for VRS and me local Deal communities

s Provide service and technology improvemenis. such as tr.e development of
ran videopr ang aguipmeant fulfilling the Americans with Disabilities Ac:
(ADR) mandate of funclionally eQu.valent telacommunications servicas

|, alang witn olhias deat irdividuals, the'r famit'es and coworkers, depend or VRS and
othar olay services.

Fiease s'op any YRS rrogram cuis and fulhill the mancate of the Amaricans with
Diszbalita s Act (ADAs 16 provice geal peop'e with functionaly gquivalent

refunomeunicatinns Senvices

Sinzerely
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April 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554 oot

_ (REGEHED TS|

Re: TRS Fund—Drastic VRS Rate Cuts | }
LoMAY 53 2000

Dear Chairman Martin, a‘ i
Commissioners Adelsteln Copps, McDowe\ agg,Ti[@ L 513«.;?»‘1 j

(Il

| am a deaf person and [ use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf peoplie with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/we communicate with both hearing and deaf
individuals. 1urge you to do everything you.can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more
deaf people :
¢ Provide interpreter training programs so that there will be an adequate
- number of qualified interpreters for VRS and the local Deaf communities
¢ Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
- (ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf pegple with functionally equivalent
telecommunications services.

Sincerely,

Signature ( ;‘&5 L Z;m,ga .

Printed Name ( M’ lamu—

Address 200 A 2 3Y /03
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State f
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* Federal Communications Commission (FCC) L) R
445 Twelfth Street SW L ¥t
Washington, DC 20554

Re: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and persona
life. Itis an important way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

o Serve more deaf people, not dlscourage them from reaching out to more
- deaf people :
¢ Provide interpreter tralnlng programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities
¢ Provide service and technology improvements, such as the development of
~ new videophone equipment, fulfiliing the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely, T

. { '
Signature o~ (o e kL,L ey \,4 o
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Federal Communications Commission (FCC) ) {ﬁjﬁx
446 Twelfth Street SW | q.hwf; el
Washitgton, DC 20554 im s q

| T S
Re: TRS Funao- -Drastic VRS Rate Cuts \ \

Dear Chairman Martin, .
Commissioners Adelstem Copps, McDowell, and Tate

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. Itis an important way in which I/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reachlng out to more
deaf people :

e Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

o Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services. :

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name

Address ' % -
City -
State WA,

Zip 98423
Email /l‘///A
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Dear: Federal Communication Commission, R ARSETE |G}

Hello, My name is Vikki McConnaugh A% Vp installer andjust want to let you know
this. VRS had saved my life in a great deal. If it wasn't for vrs to be there. | wouldn't be alive today.
VRS have been a great deal for all deaf community to meet our needs. This helps alot people with
the phone calls, we need. There's some people that doesnt know a big words such as vocabulary
and only know in sign languages. How are they going to understand when there comes a big word
on tty. There will be a lot of misunderstanding. | have known a person who can sign but cant read.
So how is this person going to make a phone call and not able to read on tty? VRS is a great
program for those people even all of us that can benefit from it. VRS also provide a signmail
which is a great deal because how are we going to get a message when theres a very important
phone call such as dr appt, lawyer, hospital. Everyday, when | go to customer's home. | would see
them with a big smile, very happy, would send me email everyday saying how much they are very
happy with it and how much they have loved it. that it made it so much easy for them. Saving a
great deal of time. Cutting them and making VRS smaller isnt going to be good. also think of this.
if you cut this down. VRS reduced. How are we going to get 911 respond?? cuz i know a lot
people who doesnt have a reguiar direct phone. Example myself. | only can get cableline here that
will provide high speed for VP and i cant get phoneline. So how am i going to get a fast respond
from VRS to get 911 when you cut down the VRS?? when you cuts down the funds, it will cut
down VRS and then it will make it a longer waiting call for someone in VRS to be abile to answer
the calls. So Please don't cut down fund which causing cutting down VRS. We really need it to live
on. | know about this 911 is because | am with Emt and Fire Dept. | know thers is few others deaf
who's also on Emt and Fire dept all over USA. | have seen this VRS is great deal for all of us even
211emergancy calls.

So please think about this what would have effected us if VRS being cut cuz of the fund and the
responds to all calls that might be 911 emergancy calls taking too much time wouldn't have save a
life!!

Thank you

Vikki McConnaughhay

North Dakota/ Vp Installer



Commiasionmﬁmlsmin Copps, McDowell,

{am a deaf person and | use Video Relay Service (VRS) to communicate. | was

sppalied to learmn that the FCC staff is intent on drastically cutting the VRS rate, and
pffectively cuiting VRS availabliity for the deaf. Instead of seeking to limit the number of
pmphMﬂwVRsmmaFOdeulﬁdoevmyﬂﬂngmmmtomaMVRS
available to more deaf people.

., along with other Deaf individuals, use these services in both my work and personal
ifo. It is an important way in which Vwe communicate with both hearing and deaf

ndividusals. | uige you fo do everything you can to make VRS service available to the
manydeafpaoplemwmﬁydomthmmbﬂﬁsvhl,lﬁemmmioe.

mmmmmmmmm |

. Pre%dahﬁsrpmhrtraln!ngpmgmmsaoﬂmthmwiubeanwequate
number of qualified interpreters for VRS- end the local Desaf communities

* Provide service and technology improvements, such as the development of
new videophone exguipment, fulfiiling the Americans with Disabiiities Act

(ADA) mandate of functionally equivalent telecommunications services

L along with other deaf individuais, their families and coworkers, depend on VRS and
other relay services.

Pmmwmmmmmwmmmmmmmm
isabliities Act (ADA) to provide deaf peopie with funcionally equivaient
lscommunications services.

IlSicnatum (%Q/ ‘
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April 2007

Federal Communications Commission FC(?)REHVE“&INH,L -
445 Twelfth Street SW

Washington, DC 20554 - { MAY 3 1

Re: TRS Fund—Drastic VRS Rate Cuts( FOT - MALAOOM.

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS

available to more deaf people.

|, along with other Deaf individuals, use these services in both my work and personal
life. Itis an important'way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, ife-changing service.

The VRS rate should encourage the VRS providers to:

o Serve more deaf people, not discourage them from reachmg out to more
deaf people
¢ Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities
e Provide service and technology improvements, such as the development of
' new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services. :

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

.Signature %‘%é é)QJW

Printed Name a{hd/ﬁ [ /[L)el/fﬂ»
Address /?ﬂﬂg 7y ﬂ#ﬂﬁ_{{‘g;z Ft 2y¥_ 103
City FZdeesl # WA |

State (4. - _
Zip F50A3~ 6506

Email




